
Residential Application for 
Telecommunications Services  
Cable TV—Internet—Telephone 

Telephone Feature 

• Unlimited local and long-distance calling in all 50 
states and Canada 

• Call blocking 
• Call forwarding 
• Caller ID 
• Call Return 
• Call waiting 
• Three-way calling 
• Voicemail 
• Address book 
• Ability to keep your existing number 
• And more! 

Internet Features 

• News, sports, games, activities, TV shows, music, 
movies 

• Free streaming video from: 
        - ESPN360.com 
        - Disney Connection 
        - Soapnetic 
        - ABCnews 
• Ability to check your E-mail from anywhere, at  

anytime 
• Free hookup to primary computer 
• Up to five E-mail accounts per household 

Cable TV Features 

• Basic - 13 channels, including local   
stations 

• Extended Basic - 70 channels, including local 
and most popular sports, entertainment and news 
cable channels 

• Digital -172 channels, including local and music 
channels 

• Digital Premium Packages  and High-
Definition—Multiple movie packages including 
Showtime, Starz!, HBO, Cinemax, and Adult pro-

Need More Information? 

• Visit our Website at www.shawano.tv for com-
plete TV program line-ups and more detailed 
information on our services. You can even fill 
out an online application to save time. 

• If you have questions please call 715-526-

Terms and Conditions  

The following topics are contained in our Terms 
and Conditions document: 

Use of Services, Equipment; System, Access, 
Payment and Due Date, Disconnection / Recon-
nection, Billing Disputes, Changes in Program-
ming and Services, Customer Assistance and Ser-
vice Calls, Warranties, Limitation OF Liability, In-
demnification, Amendments, Governing Law and 
Venue, Waiver; Severability, Assignment, and En-
tire Agreement. 

The document maybe read in detail online at 
www.shawano.tv and is located under Policies. 
You may also obtain a print copy of the Terms and 
Conditions at the SMU office located at 122 N 
Sawyer Street, Shawano, WI. 

You get advanced telecommunications technology at competitive prices. Our Cable TV, High Speed Inter-
net, and Telephone services are available separately or can be bundled together. You can count on local 
service and support from dedicated SMU employees who are your neighbors. 

Shawano Municipal Utilities 
122 N. Saywer Street 

P.O.Box 436 
Shawano, WI 54166 

Phone: 715-526-3131 
Fax: 715-524-3708 

29 April 2011 



B
undled Services 

C
able Television 

� Basic            
 

$15.95 /m
o 

� Extended Basic     
$46.95 /m

o  
� D

igital 
           

$58.95 /m
o  

 Internet 

� 1 M
bps 

$29.95 /m
o 

� 5 M
bps 

$39.95 /m
o 

� 10 M
bps 

$49.95 /m
o  

 

Phone 

� Basic C
able, 1 M

bps Internet, Phone 
 

$69.95 /m
o 

� Extended Basic and 5 M
bps Internet 

 
$79.95 /m

o 
� Extended Basic and 10 M

bps Internet  
$89.95 / m

o 
� D

igital C
able and 5 M

bps Internet 
 

$89.95 /m
o 

� D
igital C

able and 10 M
bps Internet 

 
$99.95 /m

o 
� Extended Basic, 1 M

bps Internet, P
hone 

$93.95 /m
o 

� Extended Basic, 5 M
bps Internet, P

hone 
$103.95 / m

o 
� Extended Basic, 10 M

bps Internet, Phone 
$113.95 / m

o 
� D

igital TV, 5 M
bps Internet, P

hone 
 

$113.95 / m
o 

� D
igital TV, 10 M

bps Internet, Phone 
 

$123.95 /m
o 

O
R

 - select a bundle and save (check all that apply) 

- Select O
ptions for D

igital Television (check all that apply) 

�  H
igh-D

efinition Package 
$5.95 /m

o 
�  Extra Set-Top-Box(es)         

$3.95 /TV/m
o      N

o. of STB ____ 
�  D

V
R

 U
pgrade                                                   $9.95 /m

o 
�   W

ireless R
outer 

$4.95 /m
o 

_________________________________________________ 
Y

our N
am

e (you m
ust be over 18) 

_________________________________________________ 
Y

our S
ignature 

__________    _____________________________________ 
Today's D

ate         S
ocial S

ecurity N
o. 

_________________________________________________ 
D

river’s License N
o. 

_________________________________________________ 
O

ther person over 18 authorized for account  

_________________________________________________ 
S

ervice A
ddress 

________________________      ______________________ 
D

aytim
e P

h                     E
vening P

hone 

_________________________________________________ 
If rental property Landlord’s nam

e 

_________________________________________________ 
Landlord’s P

hone N
o. 

_________________________________________________ 
Landlord’s Signature 

- C
ustom

er Inform
ation (please print) 

Step
 1 

Step 2 

Step 3 

Step 4 
R

eturn application to SM
U

  P.O
. B

ox 436  
Shaw

ano, W
i  54166 or in person at 

122N
 Saw

yer St Shaw
ano 

Any questions? Please call 715-526-3131 

V
IS

IT w
w

w
.shaw

ano.tv for m
ore inform

ation                                                                                              29April11 

� Phone 
$24.95 /m

o (w
ith SM

U
 Internet)  

� Phone 
$39.95 /m

o (w
ith no SM

U
 Internet ) 

Prem
ium

 C
hannel Packages*             

   Pricing 
� H

BO
 Prem

ium
 Package 

                First package        
$9.95 /m

o 
� C

inem
ax Prem

ium
 Package                   Second package   

$8.95 /m
o 

� Show
tim

e Prem
ium

 Package              
   Third package       

$7.95 /m
o 

� Starz! & E
ncore Prem

ium
 Package        A

dditional packages 
$6.95 /m

o 
� Adult   

*N
ote: H

BO
-H

D
 available only if you have H

BO
,  C

inem
ax H

D
 available only if you have C

inem
ax,  

 Show
tim

e H
D

 available only if you have Show
tim

e,  Starz! H
D

 available only if you have Starz!  

- Select one or m
ore services (check all that apply)  TELEVISIO

N
 – IN

TER
N

ET -TELEPH
O

N
E 


